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[IoJIMTHUKA 110 KQ4eCTBOTO

3a Aa U3MbJ/HUM HallaTa MUCKA, 8 UMEHHO Aa PaboTUM CbC CBOMTE KJMEHTU KaTo C MapTHbOPM, KaTo
no TO3W HauyMH CnoAeMM 3HaHUATa U ONWUTA CU, 33 Aa NOBULIMM pe3ynTaTa OT TeXHUA BUsHec, H1e B
OanT KoHCyNT cneasame NOIMTUKA MO KayecTBOTO, OCHOBaHa Ha CieAHUTE NPUHLMNK:

e  OauT KoHCynT npefoctaBA BMCOKOKAYeCTBEHM YCAYrU, KaTo MOCTOAHHO TbPCKM HaYMHW A3
nogo6pu 1 oNTUMM3MPA CBBP3AHUTE C TAX NPOLECH.

e HawwuaTt nogxon Ha paboTa e OpraHN3npPaH, Taka Ye He camo Aa OTroBOPU Ha cneunduyHmUTe
HY>KOM Ha KAMEHTUTE, HO M A HAATPaZAN OYAKBAHUTE pe3ynTaTu.

e  OauT KoHcynT npernexaa eXerogHo nosnTMKaTa No KayecTBOTO, 3a Aa NpeLeHn HelHaTa
NPUNOXUMOCT U afeKBATHOCT CNPAMO KOHTEKCTa Ha ApPY)KeCTBOTO, KaTo ce CTpemu Aa
noagbpiKa MakcMmanHa epeKTMBHOCT Ha CucTemata 3a ynpasBaeHWe Ha KayecTBOTO.

e [lpepnaraHuTe ycayru, KakTo U CbOTBETHATA NOJIMTMKA 3@ Ka4ecTBO, OTrOBAPAT HAMbJHO Ha
BCUMYKM MPUNONKUMU U3UCKBAHWA, B TOBA YNC/IO HOPMATUBHMU, CTaHOAPTM 3a Kadvectso SO
9001:2015 v gpyrw.

NocnepeH npernep: 21.12.2016 .
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